
Mike Donald Sevilla​
miked.sevilla@protonmail.com | +63 947 426 6160 | Manila, Philippines 

https://www.mikedsevilla.com  

 

Professional Summary 
SAP Consultant with over 13 years of experience in ABAP, ABAP-CRM, and SAP CRM, specializing 
in system implementation, technical design, and integration. Expertise in SAP ECC, S/4HANA, and 
ABAP on HANA, with a strong track record in RICEFW development. Adept at optimizing business 
processes and leading teams to deliver high-quality solutions. Continuously upskilling in SAP BTP 
and SAP Fiori to stay ahead in emerging technologies. 

 

Key Skills 
●​ SAP Modules: SAP S/4HANA, ECC (CRM, SD, MM, FICO, RE-FX) 

●​ Development: ABAP (OOP, Procedural), ABAP-CRM (BOL, GenIL), ABAP on HANA 
(OpenSQL, AMDP, CDS Views), JavaScript, HTML5, CSS3 

●​ Database: SAP HANA, Oracle and SQL Server 

●​ Soft Skills: Communication, Leadership and Team Collaboration, Problem-Solving 

 

Professional Experience 
Senior Technical Consultant | Fujitsu GDC Philippines | October 2022 - April 2025 

●​ Led project implementation from functional specification analysis to technical design and unit 
testing, serving as Team Lead, Function Owner, and Developer 

●​ Built an OOP-based ABAP report with email and Smartform (PDF) features 

●​ Designed and implemented ABAP solutions across FI, AA, CO, SD, MM, and RE-FX modules, 
including CDS-based reports, batch input programs, and Fiori application enhancements 

●​ Conducted a 3-week ABAP training as Facilitator & Trainer for 14 participants, delivering 
presentations, live coding demos, hands-on exercises, and a final case study 

●​ Key Achievement: Optimized a customized ABAP program, reducing execution time by 
90%, significantly enhancing system performance and efficiency 

Application Analyst - SAP CRM | Grundfos IS | August 2018 - October 2022 

●​ Enhanced CRM solutions post-SAP-CRM training in Shanghai, China, applying global best 
practices 

●​ Designed ALV Customer Report for Quotation Approval Workflow, and developed mass 
CRM Activity creation via BOL programming 

●​ Built RFC-enabled Function Module for Sales Order Simulation, integrated SAP-CRM with 
Hybris & EDI, and supported change requests using OpenText Workshop Exstream. 

●​ Managed incidents, change requests, and business improvements, conducted RCA, trained 
L1 support, and developed Microsoft Power BI reports for CRM analytics 
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●​ Key Achievement: Successfully implemented and optimized CRM Quotation Approval 
Workflow and Sales Order Simulation, enhancing process efficiency across multiple 
integrated systems 

Technology Consultant | DXC Technology | February 2017 - August 2018 

●​ Served as SPOC for ABAP CRM enhancements and technical resolutions 

●​ Worked closely with Business Analysts and the technical team, providing CRM and 
Middleware error resolution and implementing OSS notes 

●​ Conducted ABAP-CRM and Debugging training for the team and handled ad-hoc data 
requests 

●​ Key Achievement: Enhanced team efficiency by leading ABAP-CRM training and 
streamlining technical issue resolution in CRM landscapes 

Senior Software Engineer - SAP ABAP | Accenture, Inc. | February 2012 - February 2017 

●​ Spearheaded RICEFW development (reports, interfaces, forms, enhancements, UI) and 
deployed ACE for CRM objects 

●​ Participated in Knowledge Transfer in Hyderabad, India and deployed to Malaysia for IS 
Retail implementation, and served as Sub-lead for CRM Services Module and Quality 
Review Team 

●​ Designed custom BSP components, Web UI enhancements, SmartForms printing solutions, 
and provided knowledge sharing on ABAP CRM to the team 

●​ Key Achievement: Awarded the “Tiger Award” for delivering high-quality work with zero to 
minimal review points, significantly improving project development standards 

 

Education & Certifications 
●​ SAP Certifications:  

○​ SAP Certified Associate: Backend Developer - SAP Cloud Application Programming 
Model (2025) 

○​ SAP Certified Development Associate: SAP Fiori Application Developer (2023) 

○​ SAP Certified Development Associate: SAP HANA 2.0 SPS06 (2023) 

●​ B.S. in Electronics and Communications Engineering 

Polytechnic University of the Philippines (2006–2011) 

 

Tools & Technologies 
●​ Eclipse IDE (ADT), ABAP Workbench (SE80), SAP BAS, SAP HANA Studio, VS Code 

●​ SAP Fiori Elements, SAPUI5/OpenUI5 

●​ RFC/BAPI, OData Services, Web Services, IDoc 

●​ ALV Reports (Classical & OOP-based), SAP Query, Smartforms 

●​ SAP BTP (Business Technology Platform) 

●​ ABAP Test Cockpit (ATC) 
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